COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
QA/Ql) COMMITTEE

AGENDA

February 19, 2014
2:00 - 4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

QUALITY IMPROVEMENT (Ql) MEETING

2:00 - 3:00 p.m.

Welcome/introductions/Ql Announcements:
| Co-chairs: Emily Ramos, LCSW, Misty Aronoff, MFT, and Michele Munde, LCSW
SA 8 liaison: Ann Lee, Ph.D.
QI Division Lead: Tim Beyer, Ph.D.
il Minutes
i Clinical Quality Improvement - OMD Report
Cultural Competency Committee (CCC) Report
o The Cultural Competency Committee formed the LGBTQ workgroup in February 2014. Please
v contact Ann Lee if you are interested in joining this workgroup.
o Next meeting - Wed, March 12", 1:30-3:30 p.m., 550 Vermont, 10" fl conf rm, Conference call
will be available for this mig.
\% PRO
Vi Policy Updates* — Office Of Compliance
Vil EQRO Update
Vil Provider Directories Update
X SA 8 Quality improvement Project
X Announcements

*Handouts

Next Meeting Info:
March 19, 2014
2:00-3:00 p.m.



COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
(QA/Ql) COMMITTEE

AGENDA

February 19, 2014
2:00 - 4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

QUALITY ASSURANCE (QA) MEETING

3:00-4:00 p.m.
Co-chairs: Emily Ramos, LCSW, Misty Aronoff. MFT. and Michele Munde, LCSW
SA 8 liaison: AnnlLee, PhD.
QI Division Lead: Lori Dobbs, Psy.D.

} Audits/Reviews — none

State DHCS Updates
o Reminder: Provider Directories per QA Bulletin No. 13-06

H Documentation Trainings - Schedule attached*.

IBHIS Update
o FirstD.O. Go Live - January 27"
Go Live for first LEs — February 20"
Second D.O. Go Live — March 3™
Duplicate/Surviving Client
Outreach/Engagement, Linkage/Referral, Triage and Peer Support in IBHIS*

00 0O

A2 Program Review/Certification — Certification Reminders

QA Technical Assistance
o QA Bulletin No. 08-3: Targ i i Providers- RESCINDED
Vi o Substance Use DVDs - Additsonal DVDs avatiable please encourage staﬁ to do CEs for training
purposes
o Group Claiming Bulletin & Powerpoint*
o Update: Policy 104.09 — Approved by County Counsel; waiting to meet with Unions next week

Vil Health Information Management (HIM) - none

Upcoming ltems:
o QA Bulletin — Organization Providers Manual Updates
QA Bulletin — Inpatient Lockout Reminders
QA Bulletin — Reminders from State System Review and QA Reviews
QA Bulletin — Plan Development
COS Manual Changes and Trainings

G000

Next Meeting info:
March 19, 2014

3:00-4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Long Beach, CA 90810

*Handouts
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